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FORBRUGERNE ER BLEVET DIGITALE PA
KORT TID

..sa hvilke on-line tendenser ser
Vi?



DANSK

E-HANDEL
S

* Analyse af markedet
for e-handel

« Gennemfart af DIBS
siden 2007

« Baseret pa interviews
med over 4.000
forbrugere



VI HANDLER OFTERE PA NETTET
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OG DET ER ALLE ALDERSGRUPPER

Antal Antal kab pd nettet per forbruger per Gr e & @ 2013
20

18

16

14

12

10

15-24 25-34 35-44 45-54 55-64 65-74  Alder

s



HVORFOR K@BER VI ON-LINE?

% Hvad er den vigtigste drsag til, at du handler pa nettet?
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HVORFOR AFBRYDER VI ET K&OB?

% Hardu afbrudtet kab inden for de sidste seks mdneder - og i sd fald, hvorfor?
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ON-LINE TENDENSER

Mobile commerce




+423.000 NYE FORBRUGERE PA MOBILEN |




HVAD DRIVER HANDEL PA MOBILEN

% Hvorfor handler du pd smartphone eller tablet?
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ALLE BRANCHER PAVIRKES!

% Hvad har du kebt pd din smartphone eller tablet?
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OG DER ER PENGE AT HENTE

mmm Online shopping is a multi-screen activity

My

Smartphones’ accessibility enables
spur of the moment shopping

19%
TP

a C
81%
Spontaneous

of people have used
multiple devices
sequentially to

shop online

Source: Google/Ipsos/Sterling, 2012



MULTI-SCREEN ER IKKE KUN MOBIL

mm Consumers move between multiple devices to accomplish their goals

90"

Popular cross device activities

81% 67% 46% 43%

Browsing ~ Shopping  Managing  Planning a
the Internet ~ Online Finances trip

Search is the most common way consumers
continue from one device to another

s



EKSEMPEL FRA VIRKELIGHEDEN

FORSTE GANG EN FORBRUGER ANVENDER APP’EN

mi__TELIA 3G

wi_TELIA & 09.52 9 82 % mmp

You are in zone 03

a_TELIA & 09.53 82 % (mm}

a_TELIA & 09.53 - TELIA 3G 11.02 77 % W}

Back Ticket See back

02:14:01

Back Your order Back Do you wish to save?

a
Do you wish to save your payment card? If |
you save your payment card information, your Other payment card Amount: 24,00 DKK
P of tickets and multiride tickets will
bemg and swift.

arein zone 03 Ticket to 2 zones

elect the number of zones you need for your

FEIAN ~ow © L B Prov

Cykel

Kun gyldig sammen med
684 anden billet/kort

| wish to save my payment card Card number  4571100000000000
Children i

Expire date 06/24
Bike

Control digits

Card type

1sa +'996993705'+
+'043652795'+
+'556075364'+
+'290929343'+

For help finding necessary zones, press the
button below

Buy ticl et

Where to?

ntinue

Card security provided by DIBS

Buy ticket  Tickets  Muliidefickets Favourites  Settings

(3 T
L]
Buy ticket  Tickets  Mul defickets Favourites  Settings

| *

Buy ticket  Tickets  Muliidefickets Favourites  Settings

T

Buy ticket _ Tickets  Muliidetickets _Favouri Settings.

o Hn \ +* %

Buy ticket  Tickets  Muliide skets Favouri

Save card details
New payment card



NASTE KOB ER NU MEGET ENKE

o >

ANDEN GANG EN FORBRUGER ANVENDER APP’EN

Sparer to skridt!

a1 TELIA & 09.53

w TELIA & 09.52 7 82 % mmp 1. TELIA 3G 09.58

Buy ticket Other tickets Back Your order ack Do you wish to save?

You are in zone 03 v You are in zone 03 Ticket to 2 zones

elect the number of zones you need for youl

- @@
| Children . 0
. Note. Your saved Expire date
Bike o by the pasword you previously selected
= = = Control digits
Payment method My Mastercard ¥
-~ Card type

For help finding necessary zones, press the
button below
Price 24,00 kr

Buy ticket

_lz|x[c|vis|N|mEL
123 @m retur

4 card security provided by DIBS A\

A B [ | w £z

Buy ticket  Tickets  Mulridefickets Favourites  Settings

k.
L[] w

Tickets  Mulidetickets Favourites  Settings

w

Buy ticket ckets Muliidefickets Favourites  Settings

o Hu | -

Buyticket  Tickets  Muliidetickets Favour es  Settings

Gemt betalingskort



ON-LINE TENDENSER - KONKLUSION

G®R DET ENKELT
FOR DEM!




TAK FOR JERES OPMARKSOMHED



