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FORBRUGERNE ER BLEVET DIGITALE PA
KORT TID

...0g er blevet MEGET utalmodige pa
samme tid



DANSK

E-HANDEL
S

* Analyse af markedet
for e-handel

« Gennemfart af DIBS
siden 2007

« Baseret pa interviews
med over 4.000
forbrugere



E-HANDEL | DANMARK

% Branchernes andel af det totale e-handelsmarked
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FORBRUGERNE HANDLER OFTERE PA
NETTET

tal keb pd nettet per forbruger per e - & 2 9 |
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OG DET ER ALLE ALDERSGRUPPER

Antal Antal kab pd nettet per forbruger per Gr e & @ 2013
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DER HANDLES | ALLE BRANCHER

% Har du handlet pd nettet de sidste tre mdneder inden for disse brancher?

47% 30% 44% 51% 67%
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HVORFOR HANDLER DE ON-LINE?

% Hvad er den vigtigste drsag til, at du handler pa nettet?
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Phone Count

M [End2013 [End2014 [End2015 [End2016] [End2017

[End2020 [End2030] [End2040 [End2050

PEOPLE IN THE WORLD Now ( )
7,141,290,671

CONNECTED PHONES IN THE WORLD NOW (
6,400,970,885 (89.63%)

SMARTPHONES IN THE WORLD NOW ( )
1,549,431,330 (21.69%)

Prone InTerner DATA cONNECTIONS NOw (
2,710,064,330 (37.94%)

TotAL InTerneT users PC Anp pHONES (

2,605,137,790 (36.47%)

MosiLe InTerNeT DATA ( )
22531.7579 Paytes/monTh (24.3989% MOBILE TO INTERNET)

ToTAL IPHONE APPSTORE DOWNLOADS ( )
68,634,214,132

Der er over 7 mia. mobiltelefoner i verden

Sponsored by Quantum Umbrella ®QuantumUmbrelia Ltd 2013

EICIE TS c € =N




+423.000 NYE FORBRUGERE PA MOBILEN |




DE UNGE UNDER 40 ER MEST AKTIVE

% Har du handlet pd en smartphone eller tablet inden for de sidste seks méneder? ®» 0 9 0
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HVAD DRIVER HANDEL PA MOBILEN

% Hvorfor handler du pd smartphone eller tablet?

50
41%
40
31%
30
20
13% 13%
11%
10
0
<
00@0 \@e\ . Q@@e\ %\\)\Yo O\O\\(\%
A0 A
< 1) \\\ Q
NG e \© @
QQX \l\\ Q,C}' ?/QQ/



ALLE BRANCHER PAVIRKES!

% Hvad har du kebt pd din smartphone eller tablet?
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OG DER ER PENGE AT HENTE

mmm Online shopping is a multi-screen activity

My

Smartphones’ accessibility enables
spur of the moment shopping

19%
TP

a C
81%
Spontaneous

of people have used
multiple devices
sequentially to

shop online

Source: Google/Ipsos/Sterling, 2012



TENDENSEN ER FLERE KANALER

% Hvordan har du kebt produkter eller tienester pé din smartphone eller tablet inden for de sidste seks mdneder?

38%
15%
12%

26%
6%
27%
4%



MULTI-SCREEN ER IKKE KUN MOBIL

mm Consumers move between multiple devices to accomplish their goals

90"

Popular cross device activities

81% 67% 46% 43%

Browsing ~ Shopping  Managing  Planning a
the Internet ~ Online Finances trip

Search is the most common way consumers
continue from one device to another

s



OG ENKELT BETYDER ALTSA ENKELT
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Har du afbrudt et keb, fordi websitet ikke var tilpasset din smartphone eller tablet?
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OG DET BETALER SIG AT HJALPE

% Ville du handle mere pd din smartphone eller tablet, hvis du slap for at angive kortinformation hver gang?

14% 19%

\ 24%

62% 17% 3 0%
55-64 ar
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EKSEMPEL FRA VIRKELIGHEDEN

FORSTE GANG EN FORBRUGER ANVENDER APP’EN

mi__TELIA 3G

wi_TELIA & 09.52 9 82 % mmp

You are in zone 03

a_TELIA & 09.53 82 % (mm}

a_TELIA & 09.53 - TELIA 3G 11.02 77 % W}

Back Ticket See back

02:14:01

Back Your order Back Do you wish to save?

a
Do you wish to save your payment card? If |
you save your payment card information, your Other payment card Amount: 24,00 DKK
P of tickets and multiride tickets will
bemg and swift.

arein zone 03 Ticket to 2 zones

elect the number of zones you need for your

FEIAN ~ow © L B Prov

Cykel

Kun gyldig sammen med
684 anden billet/kort

| wish to save my payment card Card number  4571100000000000
Children i

Expire date 06/24
Bike

Control digits

Card type

1sa +'996993705'+
+'043652795'+
+'556075364'+
+'290929343'+

For help finding necessary zones, press the
button below

Buy ticl et

Where to?

ntinue

Card security provided by DIBS

Buy ticket  Tickets  Muliidefickets Favourites  Settings

(3 T
L]
Buy ticket  Tickets  Mul defickets Favourites  Settings

| *

Buy ticket  Tickets  Muliidefickets Favourites  Settings

T

Buy ticket _ Tickets  Muliidetickets _Favouri Settings.

o Hn \ +* %

Buy ticket  Tickets  Muliide skets Favouri

Save card details
New payment card



NASTE KOB ER NU MEGET ENKE

o >

ANDEN GANG EN FORBRUGER ANVENDER APP’EN

Sparer to skridt!

a1 TELIA & 09.53

w TELIA & 09.52 7 82 % mmp 1. TELIA 3G 09.58

Buy ticket Other tickets Back Your order ack Do you wish to save?

You are in zone 03 v You are in zone 03 Ticket to 2 zones

elect the number of zones you need for youl

- @@
| Children . 0
. Note. Your saved Expire date
Bike o by the pasword you previously selected
= = = Control digits
Payment method My Mastercard ¥
-~ Card type

For help finding necessary zones, press the
button below
Price 24,00 kr

Buy ticket

_lz|x[c|vis|N|mEL
123 @m retur

4 card security provided by DIBS A\

A B [ | w £z

Buy ticket  Tickets  Mulridefickets Favourites  Settings

k.
L[] w

Tickets  Mulidetickets Favourites  Settings

w

Buy ticket ckets Muliidefickets Favourites  Settings

o Hu | -

Buyticket  Tickets  Muliidetickets Favour es  Settings

Gemt betalingskort



OG KUNDERNE ELSKER DET

o Fra 4.000 transaktioner den
50000 ferste maned til over 100.000
80000 transaktioner per maned...
ooooo

60000 ...pa mindre end et ar!




TAK FOR JERES OPMARKSOMHED



